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Statement

Thank you for purchasing our series of printer paper, this manual applicable
Series 58 thermal receipt printer, use the hand this manual will help youunderstand
the most comprehensive series of machine functions and operations, we are very
careful preparation of this manual, although the manual strive to be accurate , but
we are the contents of this manual can not be guaranteed to be completely correct,
because our products have been continuous improvement and updating, so my
company the right to modify without notice reservations If users need further

information about our products, contact your local dealer.

Safety Precautions

Please be sure to read this manual carefully before using the printer operation
to ensure correct and safe use of the printer.
Security Warning
A Warning : Don't touch the printer paper cutter and tear serrated avoid scratching
A Warning: Print head for the heat-generating components, just after the end of the
printing process and print can not touch the print head and the surrounding parts,
in order to avoid burns.
A Warning : Don’t plug the interface cable in the charged state, in order to avoid
damage to the printer and personal electric shock.

Precautions

1. Don’t use and storage of the printer on the high temperature, high humidity
and pollution.

2.The printer's power adapter is connected to a properly grounded outlet, avoid
large motors or other power supply voltage fluctuations can cause the device
to use the same socket.

3. Avoid water or conductive material (such as: metal) into the inside of the
printer, in the event, immediately turn off the power.

4. The printer can not print without paper state, otherwise it will seriously
damage the platen and the thermal print head.

5. Users are not allowed to disassemble the printer for repair or renovation.

6. Power adapter Use only the designed with the power adapter or 12V-3A
standard power adapter.

7. In order to ensure the print product quality and life, we recommend using
equivalent quality thermal paper.

8. Keep manual for future use reference.




58 mm Thermal Receipt Printer

1.Application Area

Cash register and POS System receipt printing
EPT and POS System receipt printing

Sports, postal services, aviation receipt printing
Inquiry, bill printing service system

Measuring Instruments Data Printing

Tax receipt printing

2.Technical Parameters

Print Method: Thermal Line Printing
Print Character: 384dot/Line ; ANK Character
FontA:12*24dots,1.5(W)*3.0(H)mm
Simplified / Traditional:12*24dots,1.5(W)*3.0(H)mm
Print parameters: Support Download Logo trademark Print
(Support bar-code types: UPC-A/UPC-E / JAN 13 (EAN13)/ JAN8 (EAN8)/ CODE39/ITF/ CODABAR/
CODE93/CODE128 ; Two-dimensional code: QR CODE)
Chinese characters: GB Store a two-point support 18030 24x24 large font support Taiwan, Hong Kong
Traditional
Spanish: ASC11 12 x 24 points
Extended Character Table:
OEM437/Katakana/OEM850/OEM860/OEM863/OEM865/West Europe/
Greek/Hebrew/East Europe/lran/WPC1252/OEM866/0OEM852/
OEM858/Iranll/Latvian/ Arabic/PT151,1251/0EM747/
WPC1257/Vietnam/OEM864/Hebrew/WPC1255/Thai
Print Speed: 90mm/sec
Interface: USB/COM/LTP /LAN
Print Command: Compatible with ESC/POS
Print Width : 57.5+0.5mm
Roll Diameter: 50 mm
Print Thickness: 0.06-0.08mm
Power: DC 12V/3A
Cash Drawer Control: DC 12V/1A
Reliability Print:100km
Temperature:0-45C
Contrast Humidity:10-80%
Drivers: Win 9X/ Win 2000/ Win2003/ Win XP/ Win Vista/ Win 7/ Win 8/Win 10/ Linux
Compatible with EPSON, SAMSUNG
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3.Installation Roll Paper

58 thermal printer using thermal 58mm paper roll, using easy paper loading mechanism, very convenient
paper loading.
Thermal printer maximum outer diameter of 75mm.
Thermal paper installation method is as follows:
(1) Open the printer cover.

(2) Thermal paper roll as shown in the following figure into the paper loading position.

\d X

(3) Pull out the paper short to box outside, close the top cover.

(4) Remove the excess with a knife-edge machine rolls.
Button Instruction

POWER (Green Light) FEED (Red Light) Printer Status
OFF OFF Turn Off
ON Flash Turned on
and no paper
ON ON Have Paper
In the case of a power, holding the FEED button, Paper Feed
In the off state and the FEED button while holding down the POWER button, The printer
and then release the POWER button for two seconds and then release the self-test

FEED button

4.Driver Installation (for USB Port)

Note: Please make sure the printer is turn on, and the paperis in right direction before this step.
1 : Insert the CD driver, and find the driver in the menu (58, 80 series printer driver software),
then click it to start the installation, you will see the pictures as below which need to choose
the language:

| select Setup Language &J

] Select the lenguage to use during the
installation:

7

‘Engll;h -J
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2: Choose the language you will use, and click” OK”, you will see following picture. Click 6. After the installation, you will see the following picture, choose the system of the PC you
“Next”: e

— ) using and the the model of printer you using(POS 58Series Printer). Then click “USB Port

Driver Setup

Check”. Ifthe installation is successful, the printer will print some words to show the
e R installation is ok.

ik Hoxs ta contre, or Cancal to exk Setup.

Select Operatng System
© Windows 2000 © Windows XP  Windows 2003

© Widows Vite & Windows 7 Windaws 8

 Windows 10

Selact Prrter K|

e

¥ Set = defauk prnter ¥ Creste Shotouts

Prrter Port Sctings
Pors =
Eaud Stop

Bye =] Paty |

License Agreement
Please read the folowng important information before contiuing.

Please read the folowing License Agrasment. You must accept the terms of ths
greement before continuing weh the instalation.

- -

OFTVVARE LICENSE AGREEMENT

) : 7.Click “Begin Setup”,You will see following picture, choose “Install”,
St e e s comes o o e sra e
e ok S ACRGEVET COERLLY VoL WAL X 85N 81 T
STRCRISE USE ToE SORTUARE T e 2o s

fths agreement. please do not installor download the software. Plesse racord the.
date of download i order to actiate the Iited ninety (90) day waranty (see
below)

Select Operating System [E=T)
© Laccept the agrsement

Gelect Operating Sytem
1do not accept the agreement

m) 2
— = Would you like to install this device software?
Name: Microsoft Printers
4. You will see following picture, you can choose the default path, also can save the driver to - Pl
anywhere you want :

Select Destination Location
‘Where should POS Series Prter Drtver be installed?

Always trust software from (D Tnetall | [ Dontintall |
L ]

#' You should only install driver software from publishers you trust. Houw can [ decide which
device softwre is ingtall?

..
‘ = |

Then “install this driver anyway”

Setup wil nstal POS Seres Printer Diivr nto the folowing foder.

o continue, cick Next. I you woul ke to select a dfferent foder, cick Browse.

C1p0S prnter Diver VI1.2.0.0 Browse...

At least 4.7 MB of free disk space s requred

e s

5. Click “Next”, then you will find following picture, here choose “Install”. If your PC have any
anti virus software, please allow this install.

# Don'tinstall this driver software
Wou sheuld check your manufacturer's website for updated driver software
for your device.
Satup 5 now rady £ bagn Pataling RS Seres Pinter Drvsr on your computr.
Gk 110 contne i the aton, o Ok Bk 00 WaTL 0 6w 8
chnge any setsn

# Install this driver software anyway
Oy instll v softwre obtsined from your manufacturers website or
i Unsigned software rom other sources may harm your comguter of seal
infermation

Bestratin ncatir:
\POS Precer Onver ¥11.2.0.0

V) Ses details
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8 : When finish, please find the printer driver’pos 58” in the control panel of your PC,then
right click the “ Printer Property”, you will find the following picture

) POS-58 Properte
|| Berera | Sharing | Pots | Advanced | Calor Management | Securiy | Gence Seitings

-« T

Location:

Comment:

Model P0OS-5811.200
Festures
Color: No Paper susilable
Double-sided: No ZPrinter Paper(58 x 3276mm)
Staple: Mo
Speed: Unknown
Maximum resalution: 203 dpi

Prefesences.. Print Test Page

)

Select your printer port that matches the "port" option, select the printer you want to feature
in the “device settings”. In conventional option "Print Test Page" to verify that OK.

If the Test printis ok, then the printer can working now. If it shows: Error, Please click “Ports’
again, choose: USB001, or USB002, or USB003.

5.Lan Port Settings Operating Instructions

1. Obtain the IP address of the machine through a self-test

Press and hold the printer "paper feed button (Feed)", at the same time turn on the printer,
release the FEED button after 1.5 seconds (Feed),then the printer will begin to print

a self-test, IP address of the machine to print a self-test will be listed on a single.

( The factory default setting is : 192.168.1.100)

ﬁm-ﬁn’ -
||| G20l [Shamg [ Pons | Advances | Color Management | Securty | Devios Serings

-y @

Lecation:

Comment

Modek: POS-5811200
Features
Color: No Paper svailable
Double-sided: Mo ZPrinter Paper(58 x 3276mm)
Stale: No
Speed: Unknown
Maximum resolution: 203 dpi

Preferences. Print Test Page

ok ][ cancel
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2. Setnetwork port shown as following: Choose “Port”, then click “Add port”

| [ Generat | shamng | Pors | advanced | Color Management | Securty | Device Setings |
4 POS-58

=%

Biint to the following port(s). Documents will print to the first free
checked port.

Port Description Printer o

I
[[JLPT2:  PrinterPort -
[ILPT3:  Printer Port
[7] COMIL:  Serial Port
[ comz:  Serial Port
[7] CoM3:  Serial Port
[] oM Serial Port =

[[[AdaPen] | [ Dpeletebor | [ ConfigurePor

Enable bidirectional support

["JEnable printer pooling

[ cancel [ et ]

3.Choose the “standard TCP / IP port”, and then click the New Port, as shown below.

Primter Ports =]

Available port types

[LocalPort
I Standard TCP/IP Port
ThinPrint Print Port Manitar for VhWare

New Port Type... 3 HewPort... ||| Concel

™ T PoT
COM3:  Serial Pert
COMS:  Serial Port &

AddPort.. 1 Delete Port

Enable printer pooling

Configure Port...

oK Cencel Zooly

4. According Add Standard TCP / IP Printer Port Wizard, click Next continued following the
installation, as shown below:

‘Add Standard TCP/P Printer Port Wizard

Welcome to the Add Standard
TCP/IP Printer Port Wizard

“This wizard helps you add a port for a network printer.
Before continuing be sure that

1. The device s turned on.
2. The networkis connected and configured.

To continue, click Next.

<Bac Net> | [ Cance




58 mm Thermal Receipt Printer

5..Input IP address which you can find on the self-test page, as shown below:

A Starddad TCRAP Printer Port Wizard
Add part
For which device da you ward o 2dd = por?
orIP sl devee.
Printes Hame or 1P Aderess: 1921681100
Port Mame 1921681100
<Bak [ meas | [ cCancs

6.Click next, and then you will see following picture, selectthe type of device --- the standard
way, and then click Next to continue the installation, as shown below:

Add Standiard TEP/IP Printer Port Wizard

Addtional port information required
The device could not be identfid.

The device is not found on the netwark, Be sure that:

1. Thedevice is tumed on.
2. The networkis connected,

3. The device is properly configured.

4. The address on the previous page is correct.

1 you think the ad dick Then correct the
address and perform anothersearch on the network. If you are sure the address is coneet, select the
device type below.

Device Type

e, [ =

Custom

[T e

7.According Add Standard TCP / IP Printer Port Wizard, click “Finish “to complete the installation,
as shown in the following figure:

Add Stardad TCR/P P

wizare
Completing the Add Standard TCP/TP
Printer Port Wizard

55 g charscteist
s, ™

Protacot RAW, Part$100

Device: 1921681100

Port Hame: 1921681100

Adaper Type Genesic Hetwork Cord

Te complete this wizard, chck Finish,

<Bak [ Foah | [ Cancel

8. Find the printer driver-pos58, Click the “Printer property”, and choose the “Ports”, select the
correct IP port, click "Apply", as shown below:
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General | Shaning | Petts | Advanced | Color Management | Securty | Device Setinga

-, PO

Brint to the following port(s). Documents will print to the firt free
checked port.

Pont Description Printer

oM. Serial Port

FILE Print to File

UsB0o1 usB =R TEm0 POS-58, POS-80

TPV, ThinPrint Print Port fo... F
Ell 19 100 Standard TCP/IP Port

XPSPort: Local Port Microsoft XPS Document '

Add Port.. ‘ | Delete Port ‘ Configure Port.

Ensble printer pooling

9.Return to the "General", click "Print Test Page", as shown below:

A e

Generdl | Shianng | Ports | Advanced | Coler Management | Secunty | Device Setings

Lacation:

Comment:

Mgdek: POS-5811200
Features
Color: Mo Paper available:

Deuble-sided: Mo ZPrinter Paper(s8 x 3276mm)
Staple: No

Speed: Unknown

Maximum resolution: 203 dpi =

Preferences...

[ Cose [ on

6.The operate instruction of RS232/Parallel port

6.1 For RS232 (COM)port (If you printer is rs232 port)

1.0pen the Printer Properties screen, and then select the "Port" item, as shown below:
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General | Shaving | Fots | Advanced | Color Management | Securty | Device Settings

- PO
Print to the following part(s). Documents will print to the first free
checked port,
|| pon Description Printer -

IPTL  Printer Port
LPT2: Printer Port L
|[C11PT3:  Printer Port
.
CoM2: ial Port
COM3:  Senal Port

COM4:  Senal Port -

Add Port.. Delete Port ] [ GonfiguiePoite

Enable printer pooling

Ok || Cancal Apply

2.Select the list of ports "COM1" — "Configure Port", choose the right option. Here are our
default parameter, you can see the parameters of serial port from self-test page

COM1 Properties (L9 [
Port Settings

Bits per second
oy

Click "Apply", then click "OK", you will see the following picture:
(Note: This setting must consistent with the setting parameters of serial port from the
self-test page, otherwise it may print garbled words will be garbled words)
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Ganersl | Snamg | Poris | Advanced | Celor Management | Sscury | Dsvice Sngs

) PosH

Print te the following pert(s). Documents will print to the first free

checked port

Port Description Printer &

LPTL: Printer Port
LPT2: Printer Port =
LPT3: Printer Port

g
COM2:  Serial Port
COM3: Senal Port
COM4:  Serial Port =

Add Port.. Delete Port | [ Configure Por...

Enable printer pooling

Cancs | [ (oo )

Click "Apply" again.
Return to the "General" tab, click "Print Test Page" as shown below:

General | Sharing | Ports | Advanced | Color Management | Securty | Device Settings

Location:

Comment:

Modet POS-58 11200
Features
Color: No Paper available:
Double-sided: Mo Printer Paper($8 x32%6mm) -
Staple: No
Speed: Unknown
Macmum resolution: 203 dpi

Print Test Page

Preferences...

If the printer prints a normal page, then it shows that the connection is successful.
If you feel the print speed is slow, please click on the "Device Settings" — "Print Mode" —
Choose "soft font" button as shown below, then “Apply”:
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=

General | Sharing | Parts | Advanced | Calor Management | Secuy | Devios Sefings |

151 POS-58 Properties

1 POS-58 11200 Device Settings
(14, Form To Tray Assignment

Manual Paper Feed: ZPrinter Paper(58 x 3276mm)
- Inst

allable Options
Print Speed: Fast mode

[ZEEEER rint as soft font [+

Cash Drawe: print as image ore printin
LU UL Print as soft font

Blank space at page s end: Do not print

Feed distance sfter print: feed 9mm

Beeper: Beep before every page
NV Loge: Do not print NV Logo

J [ Concet [ pomy ]

(

0K

6.2 Connection of Parallel port (if your choose to use parallel port)
1. Open the Printer Properties screen, and then select the "Port" item, then choose the

“LTP1”, then “Apply”, just as shown below:

POS-58

=)

Print to the following pori(s). Documents will print to the first free
checked port.

Part Description Printer

7

[ILPT2:  Printer Port B
LPT3;  Printer Port

[T1COML:  Serial Port

[C] COM2:  Serial Port

[T COM3:  Serial Port

[[] COM4:  Serial Port -
Add Port... Delete Port Configure Port...

Enable bidirectional suppo

[ Enable printer peoling

Return to the "General" tab, click "Print Test Page" as shown below:

Operating Manual
]

=)
Location:
Comment
I | Mede: POS-5811200
|| Features
Color: No Paper available:

Double-sided: No ZPrinter Paper(58 x 3276mm)
Staple: No
Speed: Unknown

Maimum resolution: 203 dpi

Piint Test Page |

Jl

[ Preferences..

Aoply

If the printer prints a normal page, then it shows that the work was successful.
6.3 Bluetooth port to be used (if your printer can support bluetooth function )

1: Make sure you are using the device (such as a laptop) is Bluetooth-enabled, then
activate Bluetooth, Bluetooth started successfully, you can see the computericon

on the bottom right of the display.

2:Power on the Bluetooth printer.

3:To add the Bluetooth printer, please left-click the - click “Add a Bluetooth
Device”, then you will enter wizard screen , please choose “My device is set up according

and ready to be found’click “Next’(showed as below).

i
M-cms:;ﬂ' '
Windows

Professional

£4kd a Buetooth Cevee
Show Bluetooth Devices

Serd aFie
Racsive aFie.

Jein o Persanal dres Metwcrk

‘Qpen Bluetooth Settigs

Flamave Bustoath Jcan
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Welcome to the Add Bluetooth
Device Wizard
Belore procesding. refer to the "Elustaoh” section of the

device documenialion. Then sel up your dsvice 5o thal your
conguler can fnd i
Tunit on
Make t dacoverable (vistie]
~Give # 8 name [aptional
-Press the butlon on the bottom of the device
Ikesboards and mice only|

[y device i s up and ieady 10 be found

) Add only Bluetooth devices thal you st

o)

4:if you can see screen as below,then the device is searching the bluetooth printer,please
wait.

Add Bluetooth Device Wizard |

Select the Bluctooth device thal you want to add. 9‘3

i) Wysou donit ses the device that you want 1o add. make sure that il s
tumed an. Follow the setup ptiuctions that came with the device,
and then cick Seaich Again

Com

5:0nce the Bluetooth printer is found. You can see it listed on the screen, Here, for example,
Bluetooth printer is successfully found. Please click “Bluetooth printer”, click “Next”

»
Select the Biuetoath device thal you want 1o add 9"

i 1 you dont see the device that you want 10 add make e that it |
tuared on. Follow the sehup indiuctions that cane waih the device. | =2 2o |
Semchigar
s o ok S each Agein. |_Seschigen | |

e T

6:Choose “Let me choose my own passkey”, then enter “1234”(this is factory default
passkey, if you want to change it, you have to inform us to set the new passkey for you in
our factory before shipping),then click “Next”.
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Add Bluetooth Device Wizard )

Do you need a passkey to add your device? 8@

To answes this quesiion. efie 1o the "Bhustaoth” seciion of the documentalion that came with
you device. | the documentaiion species 2 passkey. use that one

O Choase a passkey for me
) Lise the passkey found i the dosumentalion
) Let me choose my own passkey 124

) Donluse 2 pasckey

) You shoukd ways e 2 pasckey urless you device does nol suppo ane W
recommend using a passkey thal s 8 ta 16 dgis long. The longer Ihe passkey, the
more secure i wil be

<Bock J[__tiet> | [ Conel

7:if you can see the screen as below, that means the Bluetooth printer is already connected.
Please notice the assigned COM ports ,then Click”Finish”.

Add Bluelooth Device Wizard

Completing the Add Bluetooth
Device Wizard

The Bletooth device was succ
compuler ou com
whereve they e r

esshlly cornected 10 yous
i the devce can comruncate
otrer

These are the COM lzenall ot aesigred fo your
ot COMS
{Urcomng COMpat MG ™.

Leam more abaut flustoot COM poits

Frch

(Note: The Bluetooth device will automatically assign a COM port.)

8: Now if you want to test if the printer is OK to print, you could use a com tool , and send
printed data to Outgoing COM port( just as above image shown: COM5).

(Com tool setting is 9600,N,8,1.)

7.0perating Manual for Android OS

This manual applies to all of our android OS compatible printers ( both 58mm & 80mm
width printer) Currently, the common communication ports we used for android OS are (USB
. Ethernet. Bluetooth and WiFi)

If you want to use Android Device connected with our printer, first of all make sure that

printers can be supported Android Operate System, proceed as follows ( Bluetooth as example):

Step 1:

- Insert the CD driver disc into the CD-ROM, connect your Android device with your
computer;
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Step 2:
- Find the File Named “ SDK” from the CD driver, Then follow the path :
“BLUETOOTHDEMO ----bin----BT-POSPrinter.APK “ , and install it into your Android device.

Step 3:
- Connect your Android device with our printer once the installation done .
Step 4: \

- Find this icon q on the Android device, and click “Connect Printer” to search the

Bluetooth printer, (Default pairing password for Bluetooth connection is “ 1234” ) . After the

connection successfully, click on the "Print Test Page", the printer will work.

If you use the "Ethernetinterface", "USB", "WIFI" communication, replace "
BLUETOOTHDEMO" from "Step 2" into the corresponding "NETDEMO", "USBDEMO" and
"WIFIDEMOQO".Please noted, the customers can get all the original code from below path if

you need to develop your own APK ( Pathis: src » com » zj » printdemo )

8.0perating Manual for IOS APP

1. Download the Test Tools “POS-PrinterV1.0” from App Store,as below:

eesco HEABH = 15:12 @ 0 49% W)
1 pos-printerv1.0 11048 Q
(. POS-Printerv1.0 o
\N#] gonghai wang 2

upc-A

upc-E

a3

Jang

copese

nass e

Risvex

mrm Fumrmn
CcoDABAR

na-am mzan

copees
i o

coperzs

aux "

sTm noms

W

O

B
®

(Image 1)
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2. Turn on the Bluetooth setting of IOS device , then click “POS-Printer”:

(Image 2)
3. Into the App of “POS-Printer”, select the paper width as below:

Pra & 4 o

58mm

80mm

Send HEX
Frint Image mode Font size.

Print Codebiar Print QrCode

Open Cashar Cut papes

et Test Baep

Print Test Page Printimage

(Image 3)




58 mm Thermal Receipt Printer

4. Select the way of communication of printers, “Bluetooth” or “WIFI”:

ons ® P & o -

E

Sermct Printer

Frint Text Send HEX
Print Image mode

i
S Pt arcode
e, g

Self Test Beop

EET e

(Image 4)

5, If connect with Bluetooth, then you can click “ Select Printer” first, you will search the

“Bluetooth Printer” (the default name of printer is Bluetooth Printer), click it to be
connected.

as

s Am

@ § 100wy

Print Text SendHEX
Print Image mode Font size
Print Codebar Print Qrcode
Open Casher Cut paper
Self Test Beep
Print Test Page Print Image
iPac = 8:47 aM @ 5 100% -
& Back Select Printer
BlueTooth Printer

BEASCACE-2ZDB3-59A4-FEFD-52C0706B64D4
winer22

A3DZBABE-FA48-DO01-3458-A576F2C01CAT

6, If connect with WIFI, please make sure that your device WIFI is connected with printer

(both of them in the same Network segment). And then click the “ Connect”, enter into
the printer IP :
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Please input IP address

192.1881.100

Cancel

7, If above steps are successful, then you can print text to have a test

iPad T B51 AM @ § 100% M
WIFI J
Chek 10 disconnect 58mm Select Printer
Hello
Print Text Send HEX
Print Image mode Font Size
Print Codebar Print QrCode
Open Casher Cut paper
Self Test Beep
Print Test Page Print Image
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8, Otherfeatures of this APP:

(D Send HEX: In the text box, enter the hexadecimal data, click “Send HEX”, then can
send text box hexadecimal data to the printer.

@ Print Image mode: input data in the text box, click "Print Image mode", you will be able

to convert the contents of the text box into aimage printed

(@ Open Casher: If your printer is connected with the cash drawer, click "open casher",

the drawer will be opened (portable printers without drawer interface, this feature
does not work).

@ Cut paper: After click on it, the paper will be feed out and cut (portable printers, 58
series of printers without cutter, this feature does not work).

(5 Self Test: Click the "self-test", the printer will print out a self-test page (because the
Bluetooth printer has been connected to the device, then the Bluetooth name or MAC
address will be not displayed in the self-test page ).

® Beep: Click the "Beep", the printer will beep sound (portable printers, 58 series of
printers without buzzer, this feature does not work).

(@ Print test page: Click the "Print Test Page", the text will print a section of the test, to
confirm that the printer is connected and normal print successfully.

9.The applicable version: can be compatible with I0S6.0 or above versions.

9.How to clean the print head

Cleaning the printer
When one of these cases occurred in the printer, you should clean the print head;

(=)

D Printing not clear :

Some columns on the printed page is not clear;

®

)

)

@ Feed paper the big noise.
Print head cleaning procedure is as follows:
1. Turn off the printer, open the cover, if you have the paper, remove the paper;
2. If you have just finished printing, you should wait for the print head to cool completely;
3. With a soft cloth dipped in ethanol (should be wrung) thermal printhead chip erase surface dust\ stain;
4. Wait ethanol completely evaporated after closing the cover, re-test machine printing.
Note:
® Must ensure that the power is turned off when the printer routine maintenance.
® Do not touch metal objects by hand and print head surface, tweezers and other tools should not be used
to scratch the print head and the platen sensor surface.

® Shall not use gasoline, acetone and other organic solvents.
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10.Common problems and solutions

1.
Answer :
2.

A : Please check the driver is installed correctly.If the driver is installed correctly, check the printer port

Series port printer connect device whether print garbled ?
The PC device set baud rate is same with printer,will not print garbled.
The printer self-test is normal, installed the driver does not print?

selection is correct, if you are normal, please send designated repair maintenance.

3. The printer does not check the paper?
A : Movement sensor is dirty, use a soft brush to clean the sensor, If you still can not check the paper after

cleaning; please send designated repair maintenance.
4.
A : Check that the power cable is properly inserted into the printer,Power adapter and a power outlet,Check

Indicator light on the control panel does not ?

the printer power switch is turned on,If these are normal, please send the designated repair point of repair.
5.
A : English conversion caused by incorrect,In the off state to hold down the FEED button and then turn the

Arabic numerals printed correctly, print other text garbled?

printer power switch, wait until the red lights went out and then release the FEED button.
6.
A : Maybe overheating of the print head, If the print does not print after a period of time, it is the print head

After the printer for some time, the red light flashes appear (there have paper)?

temperature is too high,Otherwise send designated repair maintenance.
7. How toinstall a network shared printer driver?

A : Enter the Network Neighborhood, There is a shared printer on the computer to find the shared printer,

double-click the printer driver is installed to a local print can be.
8. Serial Print speed is very slow, | feel like a jam, like, stop and go?

A : Please printer's print mode is set to "soft fonts", the printer driver - Properties - Device Settings - Print

Mode - "soft fonts"
9. The printer does not accidentally flooded, how to deal?

A : Should immediately turn off the power, use hair dryer, the motherboard and other components dry
movement,Notice that the temperature is not too high, the normal temperature is about 50 °C.
10. Print blank how to solve?
A : Print blank have two situation :
1.Self-test page blank, connect PC printing normal,
2.Connect PC printing blank,
Solutions 1. Fontis broken, replace the font.
Solutions 2. Replace the print head tests (to ensure the replacement print head is good), If you still have
problems, indicating a problem with the motherboard, please send designated service locations

maintenance.
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